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The information in this document is subject to change without notice.

Publish statement

Thank you for purchasing this series UPS.

This series UPS is an intelligent, single phase in single phase out, high frequency
online UPS designed by our R&D team who is with years of designing experiences on
UPS. With excellent electrical performance, perfect intelligent monitoring and network

functions, smart appearance, complying with EMC and safety standards, The UPS

meets the world’ s advanced level.
Read this manual carefully before installation

This manual provides technical support to the operator of the equipment.
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1. Product Introduction
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1.1. Overview

TM220 is a built-in network SNMP card independently . It supports SNMPv1/v2 and v3 protocols,

features e-mail alarm, historical events and historical data storage.Picture is shown as below:

Connect UPS

Status Indicators

Network
Indicators

Connect Network

1.2. Functions

YV V.V V V V V V V V VY

Support multiple operating systems (Windows ~ Mac - Linux)

UPS can be monitored remotely through the network;

Can realize web-based user interface;

Support e-mail alarm;

Multi-user permission management;

Support DHCP;

Support remote self-testing, shutdown and restart UPS functions (UPS support required);
Support telnet, SSH, Web page configuration;

Support scheduled tasks (timed self-test, power on/off);

Historical events and historical data storage functions;

Remote UPS monitoring and management can be performed through HTTP, SNMP, SSH,

Telnet;

Complete equipment event handling (including event recording and notification);

SNMP - TM220
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1.3. Features

Networking methods: IP-based LAN, WAN, Internet, wireless Ethernet, etc.;
User permission management, safe, confidential and reliable;

Support multiple configuration management methods such as Telnet, SSH, Web;

YV V V VY

Support scheduled task function, allow setting scheduled UPS on/off, scheduled battery discharge,
etc.

Support storage of 50, 000 historical data and 5, 000 historical event records;

Built-in ultra-long-life system clock, support automatic timing to achieve time synchronization;
Support SNMP V1/V/2/V3, HTTP, DHCP, SSH, SSL and other network protocols;  Support IPVG6;

Support E-mail alarm function;

Y V V VY

1.4. Network Interface

10/100M RJ45 Ethernet interface, used to connect to the switch.

Status Indicators

Network Interface

1.5. Definition of Indicator Lights

Power indicator yellow (Power), always on;
Status indicator red (Status), off when normal, always on when failure;
Run indicator green (Run), flashing when the program is running normally.

SNMP - TM220
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2. TM220 Installation

2.1. TM220 Installation & Connection
TM220 Installation & Connection

Step 1: Insert the

SNMP card into UPS
intelligent slot;

Step 2: Connect the
SNMP card to computer
with network cable.

2.2. SNMP-Tool Installation & Usage

A. Download installation files from http://download.ksdatacloud.com, execute
“SNMP_Tool_20xxxxxx_V1.x.x.exe” to start the install the software, users can find the icon of software in
“Start menu--All Programs--SNMP_Tool” after installation.

WHUTUSUIL UTHLE U

PremiumSoft
RedisDesktopManager
SNMP Management
SNMP Protector
SNMP Tool

%3 SNMP Tool

(9 Uninstali \

[7] website

Start-up
ﬁl MIB Browser Vholsre
Windows Accessories
o ) Notepad ’ Windows Administrative Tools
Windows Ease of Access
m Photes 2 ks
Windows System v
G protector
< Back
i AllPiograms
|Szarch programs and files y-] 2

B. Device IP address searching
If users can’t know the current IP information because changing the IP address or other
reasons, you can search the IP address of SNMP card by installed “SNMP-Tool”, the specific
methods are as follows: @CIick“Device Search”, @Choose current network port,
click’Refresh”to query the SNMP card IP in the LAN.
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Disconnact wnth device

%t SNMP Tool = m] X
Tool Window Help
Derice IF: | Cormect | Clear histary
Programming
Settings Host Product interface LIP J Netmask | mac
Fixed Parameters =110220165
Display Log eth0 ‘ 10.2.20,165 255.255.255.0  18:25:03:00:00:47
Serial Port Test 20
Device Search = 10.2.20.7 SNMP
= 10.2.20.188 182501000425
= 102.20.26 666 @
*-10.2.20.166
@ £ 1022078  SNMP Mini

@

N\

I Interfase. [Waars Natvork Adapter Winet! v|  Redvazh I

C. Software verision upgrade

(1)
connection is successful, there will be a green font
displays “Connected to device”.

Connect the device, input the IP of the device that needs upgrade, click “Connect” After the

in the lower left corner of the tool interface that

& SNMP Tool = ] X
Tool Window Help /
Device I¢: [10.2.20. 165 { Disconnect I Clear histnry1
Programming
Settings Host Product Interface P Netmask MAC
Fixed Parameters =3
Display Log i etho 10.2.20.165 233.255235.0  18:25:03:00:00:47
Serial Port Test 510220112
Device Search #-102.20.7 SNMP
#-10220.188 182501000425
& 102.20.26 666
#-10.2.20.166
#10220.78  SNMP Mini
/ Taterface: VMyare Retwork Adapter Mnetl ¥|  Rafresh I
< = on
Z
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(2) Upgrade the firmware , select the new version file(file type is firmware -20xxxxx- ~ ATENCO POWERTECH cO.LTD

v1.x.x.bin), and click “Programming”, it will prompt “Programming finish”.

LA ool = 1
| c
Device IF: |10.2.20.165 Discornect | Clear history
Programming
Settings
Fixed Parameters
Display Log
Serial Port Test @
Device Search /
Frogranming type 3 llirnwnfe b ® : Backup
Current version ©¥1.2.6 bullt on 14:16:32 Sep 24 2020 I Read
Progranmisg file  : [3i/Vsers/eskton/Eirnwar e20200024—1. 2. 6. bin | Choose | Progranming] Batch Progranmive]
Progranming progross’ |

C 4
= L]
Tuol 1y fet
Device IF: {mz.zo. 165 Connect Clear history
Programming
Settings
Fixed Parameters
Display Log
Serial Port Test
Device Search
Progranming type 4 |Firm~u—= - Dackup |
Current rarzion D vi.2.6 bailt on 14:16:32 Sep 24 2020 Read
S oaraming Eila & Information x Chasso | Brageamning| Bateh Programming|
f Frozranming progress: |[NNNMNNN 0 Programming finish! EEEEEEROTERANNNNNNRNNRNNENND L]
{
Sure
Disconnect with device 4
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Check whether the firmware upgrade is successful, as shown in the figure below: ATENCO POWER TECH €O LTD

Programming --Programming type--select “Firmware”-- Read -- check the current program version.
\

%! SNMP Tool = (] X
Tool Window Help

Device IP |10.2.20. 165 Discomnect | Clear history

%’Erogramn;ing
| Settings

' Fixed Parameters
| Dicplay Log

| Serizl Port Test
| Device Search @

Progranming type "Pirmnsre '; /® \ Backup
Read

Frogranming file : l!]._/Users/l]esl\'tnp/firmvaare"._OZCDSZ‘l—vl.2.5.bin Choose I Prog'nmningl Batch Progxa.nmix\g]

Progranming progrez=: || INNNNNNNNNNNNNNRNNNNNNNNENRNZE 2 2RRCIES S NNNNNNNNNNNE NN

Current version © vl.2.6 built on 14:15:32 Sep 24 2020

(3)Upgrade the application,(1)Programming type select “APP”(2) select the new version file(file type is
snmp-20xxxxxx-v1.x.x.x.bin),(3) click “Programming”, wait about 30 seconds,it will prompt “Programming
finish”.And then log in the background of SNMP card to check the software version.

& SNMP Tool = (] X
Tool Window Help

Device IF: IIO 2.20.165 Discornect | Clear history

Pro gramn'-sivg
| Settings

| Fixed Parameters
| Display Lag
| Serial Port Test @
| Device Scarch /
Programming type I JREFP :J @ Backup
_ted |

Programming £ile  : ID:/‘I:cr:ﬂ]e:ktopr:mp—nini—mf‘-_lolzs—\'l.U 2.4, l.in] Chipze l Prqganmingl Batch Prngunningl

Cuwrrent versien 1 ¥1.0.2.5 built on 09:37 15 Feb 25 2021

Programming prosress: |
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€ SNMP Toal - o

Device IP: [10.2.20. 165 Cormest | Clear history

Programming
Settings

Fixed Parameters
Display Log
Serial Port Test
Device Search

Frogramming typs : |AFE 24 Backup I

Current version . ¥1.0.2.5 built on 09:37 15 Feb 25 2021 Reed
Programing £ile  : [D:/Vzers/de @ Informaticr < Lhin Elovan), || Phossuming]| Hakoh Promnming|

Programming prozves=: | HINNNEN o Programming firish! BEEEEEREEEDANNNNNNNNNNNNNANNENRRERRENE

Sure

Discornect with device

Check whether the application upgrade is successful, as shown in the figure below: Programming -
Programming type select “APP”- Read - check the current software version.

€3 SNMP Tool = @ X

Tool ‘ Window Help

|
Davies IP: [10.2.20 165 Dizoormect | Clawr hiztory

Programming

Settings

Fixed Parameters

Display Log

Serial Port Test @

Davice Search /
Frngr anns - tye SPP v ®\ Backup
Carrent version v1.0.2.4 built en 11:20:22 Jen 25 2021 Read

Bevis aming Eils [T Amer = Dz top fammpmi md 202101251 0.2 4 bin Chosza | Progranming| Bateh Progremning|

Programming progras= | NNNNNRRNNNRNNNRNNNRNNNERNRNNZE 22 RCOCTANRNNNNNURNNNNNNRNRRRRERNREE

Connected o dewic,
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3. Web Login

3.1. Logging in Management Page

Connect the computer directly to the SNMP card, and set the computer IP to the same network
segment as the SNMP default IP (for example, the computer IP is set to:
192.168.137.101), and confirm that the network communication between the computer and the SNMP
card is normal (verify by means of ping packets); open the browser (Google Chrome or IE browser is
recommended), enter the default IP address “192.168.137.100” of the SNMP network card, enter the
account and password (the default is admin), and log in to the SNMP monitoring system.

The method to modify the computer IP is as follows:

Open “Network & Internet”, (1)Select “Ethernet’, (2)Click “Change adapter options”, double click the
Ethernet connected, (3)Click “Properties”, (4)Double click “Internet protocol version 4(TCP/IPv4)’,
(5)Select “Use the following IP address:”, fill in the IP address information of the same network segment
as the SNMP card(for example:IP address is 192.168.137.101, subnet mask is 255.255.255.0, default
gateway is 192.168.137.1) (6)Click “OK”.

Settogs

=
G Home Ethernet @
45 S 51
= J gy
Network & internet v
g Ksrae GRP
8 suts
K WH
Related settings
[=ieer [ormrean]
& caw o sy .
ac
r VN e
3 Fight mode o 10080542 poos
. JelTm R e b, SN
Mobic hotspot @ Groores Goode O B BT TR LA
2
2ot *f oK Cacat
@ Proy
€)

3.2. Changing IP Address

Parameter settings - Network -- IPV4, set to automatically obtain IP (select On for DHCP) or static IP
address (select Off for DHCP), set the static IP address of SNMP card, and fill in the corresponding
subnet mask and gateway; when domain name resolution is used, you need to set the DNS server; click
“Submit” to confirm after completing the settings, as shown in the figure below:
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Param Settings & Home © Exit

(3 Real-time Info Network

P Address

@ History Record Bv6

oHCP Cose -
® i Network Link
i? Address 192.168.137.100
Netmask 2552552550 |
Gatewsy ‘1192 188.137.1 J
DNS Server

4. Web Monitoring Management

4.1. Real-time Information

A. UPS Basic Information

This item allows viewing basic UPS information, including UPS information, battery information and
rated information, as shown in the following figure:

Real-time Info

O Pacan Settngs
B Hotory Record

© Abow

Bmnery Sapacity

Last Raglace Date

Rated information )

Rated Oupat Freauensy o

2pted Pearse

B. SNMP System Information

This item allows viewing system information (software version), network information (IP information),
as shown in the figure below:

10
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Raal-time Info # Home

SNF System (efo

Real-tima Info # Home

SNMP Systom lobe

C. UPS Operation Information

The content of UPS operation information is different according to the selected communication
protocol. Taking MegaTec1:1 protocol as an example, UPS operation information includes input
information, output information, and battery information, as shown in the following figure:
Input information:

Real-time Info & Home

Output information:

Real-time Info & Home

Real-time Info # Home
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D. UPS Control
The UPS control content is different according to the selected communication protocol. Take the

MegaTec1:1 protocol as an example, it includes manual UPS self-check, manual power on/off and buzzer
on/off control, as shown in the figure below;

Real-time Info #& Home

E. Data Chart
This item can be used to query the single day operating data change curve of the equipment by

selecting a specific date. The data types include temperature (°C), output voltage, and load (%). You can
select or cancel the type to be displayed by clicking the mouse. The curve recording interval is 90

minutes.

Real-time Info # Home

12
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4 2 Parameter Settings ATENCO POWER TECH CO. LTD

4.2.1. Parameter Settings
A. UPS Parameter Settings

Here you need to (1)Select the UPS protocol according to the actual situation on site, 2)Fill in the
battery information - device ID (3)Data store cycle, (4)Customize communication parameters (no need to

be set by default), after parameter setting, (5)Click "Submit" and it's effective, as shown in the figure
below:

Param Settings # Home

B. Self-check Settings

This function depends on whether the UPS host has a self-check function. The UPS self-check cycle
can be weekly/monthly, and the self-check time can be customized, 10 seconds or until the battery
voltage is low. Click [Submit] after completing the setting, as shown in the figure below:

Param Settings # Home

UPSPara Set

Param Settings # Home

UPSPara Set

C. UPS Alarm Value Setting
This item allows customizing the UPS communication loss time (for example, if 30 seconds is set, the
UPS is offline when the communication is lost for 30 seconds), load alarm value, temperature alarm
value, battery voltage low alarm value, UPS input/output voltage alarm Value, UPS alarm activation times
13
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(for example, if the setting value is 3, it will output alarm information when the program ~ ATENCO POWERTECH cO-LTD
returns 3 consecutive polls); after completing the settings, click [Submit] to confirm.

Note: Except UPS communication loss time and UPS alarm activation times, when other custom alarm
values are set to 0, meas this type of alarm is not enabled.

Param Settings # Home

UPSPara Set

4.2.2. UPS Time Switch

A. UPS Shutdown Action

This function allows selecting the time period of shutdown, shutdown conditions, and execution time
of shutdown. After setting, click [Set] to confirm:

Param Settings # Home @ Exit

[ Real-time Info UPS Time Switch

[ Add Evomt

VWhen batween [|ct:v@_1 ] ~ [2%

@ ot Specific Time Switch o
Abou
wot

€3 History Record

Weekly Time Switch

Notfeelor §
Al Netlegier Events
High Ternpeature
ure

B. Weekly Time Switch

This setting takes one week as a cycle. You can set the specific time of one day or several days in
the cycle to perform the power on/off action, and you can set the minutes of sending an alarm before
shutdown. After completing the setting, click [Submit] to confirm, as shown below:

Param Settings # Home © Exit

(3 Real-time Info UPS Time Switch

[ Power On(hh:mm) Power Off(hhimm) l

@ History Record Sunday 003 D
@ About : Monday | I |
WOL Tuesday | | |
Wadnesday [ ]
Thursdsy 1 )
redsy 1 C—
Saturday [
-~
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This item allows setting the specific date and time to perform the power on/off action, and can set the
minutes of sending an alarm before shutdown. After completing the setting, click [Submit] to confirm, as
shown below:

Param Settings # Home @ Exit

1 Real-time Info UPS Time Switch

[

D. WOL

This item allows setting wake-up of specific host (the computer mainboard should support wake-up
setting function), set to wake up when the power is restored or wake up when the power reaches the set
percentage. After completing the settings, click [Submit] to confirm, as shown below:

Param Settings # Home

UPS Time Switch

DEE0BE6EE;

,.
<

m P
CARE
3

4.2.3. Network Settings

This item allows setting the static IP address of the SNMP card, filling in the corresponding subnet
mask and gateway, and setting the DNS server when using the domain name resolution function; click
[Submit] to confirm after completing the settings, as shown below:

15
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Param Settings # Home

IF Address

ONS Server

w
o
=

Prisrary DNS Seevee
Secondary DNS Server 118114114 194

4.2.4. SNMP Settings
A. System Settings

This item allows changing the system information (system name, system administrator, system
location), and setting the SNMP port. The default Agent port is 161 (the data transmission port for
uploading real-time data when the platform issues polling instructions), and the Trap port is 162 (data
transmission port for real-time upload of alarm information). After completing the settings, click [Submit] to
confirm, as shown in the figure below:

Param Settings # Home

[ Real-time Info

System Information

3 Hitory Record

Srsteon Name

@ Avont

B. NMS Settings
If no IP address is set, the card has no access restrictions. Any IP can obtain the SNMP card
operating data by visiting the SNMP card; if the IP, community string and version are set, only the

IP added in the settings can visit the device;

Param Scttings # Home

) Real-time Info

Version Cemmunity Userrame ]

pusic

I

J

!

[ )
)

J

)

J
]
]
J
]
1
|

[
[
[
(
[
[
|

| ] |~ *]
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C. Trap Settings

This item allows setting the monitoring server IP and version (SNMPv1 Trap, SNMPv2 Trap, SNMPv2
Inform, SNMPv3 Trap, SNMPv3 Inform), and filling in the community string (can be understood as the
transmission password of the SNMP protocol, the SNMP card and the connected monitoring platform
should have consistent setting). After the above settings are completed, the alarm information of the
SNMP card can be uploaded to the designated monitoring platform in real time, and the number of retries
and retry interval can be set. After completing the settings, click [Submit] to confirm, as shown below:

Param Settings # Home @ Exit

J  Resl-time Info

3 History Record

® fbos GEE ) [ I

S I U 0 R |
21T GG [ 4
3
L&)

4.2.5. E-Mail Settings
A. Server Settings

This item needs to set the e-mail server address, server port number, sender address (same as the
sending e-mail account), sending e-mail account and sending e-mail password. In addition, you can
check whether the e-mail is encrypted and whether to send a test email. After completing the settings,
click [Submit] to confirm, as shown below:

Param Settings # Home

2 Real-time Info

@ History Record

@® About

ceount

& sending e-mail password

No ~| whether to send a test email

Param Settings # Home

17
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B. Alarm User Settings
This item needs to fill in the e-mail account that will receive the alarm email and select “Yes” for
Enable to activate the e-mail alarm function. After completing the settings, click [Submit] to confirm, as

shown below:

‘H«
[
[

C. Data User Settings

This item is to regularly receive the operating history data of the previous day (00:00 to 23:59) of the
device. Enable this function by selecting “Yes”, selecting the sending time, and filling in the e-mail account
that receives the data. After completing the settings, click [Submit] to confirm, as shown below:

4.2.6. System Users
A. User Settings
This item allows adding users, filling in user name and password, and setting user permissions

(read & write). After completing the settings, click [Submit] to confirm, as shown below:

Param Settings # Home

System User

@ Hastory Record

® About

B. SSL Settings
This setting enables HTTPS access mode, and SSL public key and SSL certificate need to be uploaded.

SNMP - TM220
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Param Settings # Home

System User

@ About

4.2.7. System Time

This item allows setting the system time and selecting the system restart method: (1) Network

time server settings: Fill in the time synchronization period, time server address, time zone, and click
[Submit] to confirm;

(2 Manual setting: Click [Current PC Time], and then click [Submit] to manually synchronize the current
computer time;

@ Automatic restart: Fill in the automatic restart period in minutes;
(@) System restart: Click [Reboot] for 30 seconds to restart the device.

Param Settings # /¢

® )
[
Manad Secings
Zn
i
En

4.2.8. Language

This item allows setting the system language (Simplified Chinese/English) and the message language
(Simplified Chinese/English). After completing the settings, click [Submit] to confirm, as shown below:

Param Settings & Home

System Language
@  History Record

@ Abount
EmallMessage Alect Language

Language wr=x v|

m\
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Historical record capacity: 60, 000 data logs (if the historical data recording interval is 1 minute, the

historical data can be saved for 40 days), 5, 000 event logs and setting logs, and 10, 000 environmental
logs.

4.3.1. Data Log
By filtering the time period, you can query the equipment running data log.

History Record # Home

4.3.2. Event Log
By filtering the time period, you can query the equipment event log.

20
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4 3 3 Set Log ATENCO POWER TECH CO. LTD
By filtering the time period, you can query the equipment setting log.

History Record # Home

4.3.4. Export Log
By filtering the time period, select the log type to be exported, and click [Export] to download the log
file in Excel format. After the download is successful, click [Close] to complete the log export.

History Record # Home

4.4. About

4.4.1. Web Page Upgrade
[System Information] allows viewing the current software version. When there is a version update, (1)

Click [Select]; (2) Select the upgrade file named snmp-mini-2020xxxx-v1.0.x.bin; (3) Click [Upgrade].It will
prompt “File Upload Complete!”.

21
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4.4.2. Export/Import Settings
Export settings file: Export a file containing all the configuration information of the current equipment

(suffix format .config);
Import settings file: Import a file containing equipment configuration information (suffix format .config);

T B3 O3

[k oo i ok

T =3 3

4.4.3. Reset
About - Factory Reset, (1) click [Restore], (2) when a confirmation box pops up, click [Confirm] to
restart the equipment and restore the factory settings.

v T 0

Soctury bt ﬂ/®

22
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5. Shutdown Protection
Software--SNMP_Protector

SNMP_Protector is a shutdown protection software used with UPS and SNMP card.After installing
SNMP_Protector on Windows, it will shotdown the computer when “Main circuit abnormal ~ battery low -

ups abnormal shotdown "occurs.

5.1. SNMP_Protector Installation

@O Download the installation file from http:/download.ksdatacloud.com, execute
“SNMP_Protector V1.xxxx.exe” to install the SNMP_Protector;

@ After installation, users can find “SNMP_Protector” in Windows “Start”, click“protector” to start.
Microsoft Office
Microsoft Office Tools
PremiumSoft

RedisDesktopManager
SNMP Management
SNMP Protector

7 protector

€9 Uninstall

| | Website

SNMP Tool

Start-up

VMware

Windows Accessories
Windows Administrative Tools
Windows Ease of Access

Windows System v

< Back

5.2. SNMP_Protector Usage

The software interface is mainly divided into three parts: (1)Menu setting bar, (2)Device list, 3)Alarm
information list; as shown below:

[ SNMP Protector = m} X

Settings Language Help

/= @

1022026 © Time Object Event
1 2021-02-26 17:32:10 10.2.20.7 Communication connected
L 2 20210226 173210 10.2.2026 Communication connected

®
@

2021-02-26 17:32:18
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A. Language Setting
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The default language is English, users can, (1)Click [Language], (2)Select the interface language
type as English or Chinese.

B. Host Addition

) SNMP Protector

(§))
Settings L.r\gusge{lp
/ [® English @
-4
1022026 @

102207 @

Time Object
1i2021-02-26 1732:10] 102207
2 2021-02-2617:32:10  10.2.2026

Event
Communication connected

Communication connected

2021-02-26 17:34:38

(DClick Setting icon, (2)Click [Add], (3)Select SNMP v1/v2(default), (@)Fill in the host(SNMP card)IP
address, (5)Click [Sure] to complete the device addition.

D Setsinge
Gaseral
Aost aseasshion
Host address  SNMP pont SNMP versian
11022026 161 SNMP WIAZ
2 102207 161 SNMPVINZ
3
Medify Tanen
Yarsing
B ropo

54 o apgli sfare shardin compater
(o Files (@RASTANT el /RTATosl wre] Beawe.

Rcioon sxesatise ting. 38 T simntals)

C. Log Query and Export
(DClick Log icon, (2)Select the query time, click [Read], (3)Display the query results,(4) Click
[Save as] to Excel file.

*

(e
.4
E I
i
o 1022026 ©
| SE—
|| 102207 @

2021-02-26 17,3629

Geareal

Hest emmction

Hostaddress  SNMPport SNMP version
@ add
€)
/ Feer 3an
® R0 Vi Ao "
O athantieate B
@ i i

Hoxts (802 20714

Evert
Beotion connected

Reation connected

SO pore: 161 Comanity: yobl.
o iy | S Cwcad
@
W eatien Had B TeiERECE
Swre Canzed

(@

{:2) Start dats: 2021226 v | End data: 2021-(2-76 Read

{
| | 102202 ® _ Date  Hostaddress
1 2021-02-26 17:3028  10.220.165
1| 10220 @ ‘
| |2 2021-02-26 17:32:110 1022026
[ | 102 3 2021-02-26 17:3210 102207
; |4 2021-02-26 115757 | 102207
1 ‘5 2021-02-26 115757 10.2.20.26
i ‘6 2021-02-26 11:57:41 1022026
I |7 2021:02:26 115741 102207
|
‘ ©)]
!

Eueq
Communication connected
Communication connected
Communication connected
Communication connected
Communication connected
Communication connected

Communication connacted

Save 8s.. . Qear 0x

24

2021-02-26 17:3%:56

2021.02.26 173724

SNMP - TM220



- % ATENCO POWER TECH CO. LTD

/ = Event log %
Start date’ [200102-26 | Zod date: (20210026 || Bead |
1022026 @ Date Host address Event -
1 2021-02-26 17:3%28  10.2.20.165 Communication connected
102207 @
2 2021-02-26 17:32:10 10.2.20.26 Communication connacted
10220165 @ 3 2021-02-26 17:32:10  10.220.7 Communication connected
4 2021-02-26 115757 10.2207 Communication connected
5 2021-02-26 115757 1022026 Communication connected
6 2021-02-26 11:57:41 10.2.20.26 Communication connected
7 2021-02-26 11:57:41 10.2207 Communication connected

2021-02-26 17:42:34

D. Version Information
Click [Help]--[About], software version will be shown in the pop-up window.

2 SNMP Brotector - o x 3 = S T T
Seatings  Language | Help 42 Jvage
T T = oy 3 ' — 7
e " ; sy
1022026 @ ! | 1022026 ® Tonk. Object
11202102:26 17:32:10 102207 Communication carnected 1 2021.02-26 17:32:10 102207 (e icat "
1 e —— |
| 102207 @ 2 202102.26 173270 1022026 Communicaton cornected | | 102207 @ @ hbowt X Licoson connecied
| 10220188 @ 3 2021.0226173928 10220165 Commanicatoncornected | | 20220165 © S w——
| [
SNEP Protectar v0.0.1
Bt vn Tab 6 2020 109516
The pregris ¥ seud fur yaver off
protectisn by SNG
T
J L |
20210226 174357 20710226 174524
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6. Centralized Monitoring Software--
SNMP Management

SNMP Management is a software for batch unified management of SNMP devices. After adding

SNMP devices, the software can record the running data and configuration of the UPS, and can perform
remote control such as shutdown and self-checking of the UPS.

6.1. SNMP Management

@O Download installation file fromhttp:/download.ksdatacloud.com, execute
“SNMP_Management_20xxxxxx_V1.xxxxx.exe”;

@ After installation, users can find "SNMP_Management” in Windows “Start”, click “SNMP
Management” to start.

Premiumbsott
RedisDesktopManager

SNMP Management
@ SNMP Management
3 Uninstall

| | Website

SNMP Protector

SNMP Toel

Start-up

VMware

Windows Accessories
Windows Administrative Toocls
Windows Ease of Access
Windows System v

< Back

| p

6.2. SNMP Management Usage

The software interface is mainly divided into three parts:(1)Menu bar, (2)Management station (3)Main
data interface, as shown in the figure:

(@ SNMP Management
System language Tool Window Help (7)

Manazement stetion

sarchk ztatien

Net Agent

(

)

v
>

2021-02-26 17:47:29
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A. Language Setting
The default language of the software is English, and the user can choose from the menu bar,

"Language" , to select the language type displayed on the interface.

B

ATEN cO

ATENCO POWER TECH CO. LTD

t’ SNMP Management

Systom Language Tool Window Help

Search o tTETOR
Net Agent \

v
b

. System Setting
System settings are used to set the communication parameters of the software and SNMP devices:

2021-02-26 17:48:28

SNMP Version: SNMP protocol version,this software supports SNMP v1 and SNMP v2c;

Polling cycle: Cycle of software polling device data;

Polling timeout: Timeout of polling single device;

Store data cycle: Cycle of storing device data;

Polling retry: Number of retries after polling failed.

i
i
1

i:" arolf =tation
NejAgent

{ memt station

x
|

T

o System Settings

SR Version

Folling evcle

Folling timeout

Stors data oycle

Palling setry

Ve >
,
|s000 | ms
&0 =
L

v
>

C. Station Addition

27
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When using, firstly need to add the corresponding station in the Net Agent ATENCO POWER TECH CO. LTD
category:
right-click the Net Agent item on the left side of the interface, select "Add", after completing the station
name, click the "Sure" to complete the addition of the main station;
{8 SNMP Management - (] %

System Llanguage Tool Window Help

Managenent station

{Search ztation I

Net Agent

Delete

Rename
Attribute

Refresh

v

< >

2021-02-26 17:53:08

Management station

Search statien

Net Agent

B Add station X

Station name: test II Sure *

v
< >

2021-02-26 17:54:25
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D. Device Addition

After completing the addition of the master station, you need to add the device under the

ATEN cO

ATENCO POWER TECH CO. LTD

corresponding station, click the name of the added station, right-click on the device data interface on the
right, and then select "Add", the software will pop up the device addition interface, fill in.Then, click "Sure",
the device will be added to the corresponding station, and the software can monitor the device in real

time.

@ 58900 Maragement
Spster Lasguege  Tool Windew  Help

ll....;..m staries

¥ Net Agert
tent

E. Device Panel

Rofresh

*®

Fuaagenent stetisn

v Net Agent

st

>

Loidho Al oo

Davies naae
bdnin
Fozitien

19 #ldyaes

“Comarind ty

) Contimmean wdding dwvic

Sl

() theas phase ingat

e

v
>

2021-02-26 175812

Click“Window--Device panel” to open the data panel, select the device to view the related data;

System Language

Management station

(D SNMP Management

Tool

Search station

v Net Agent
test

Window Help
i Device panel

Display mode

v Management station

¥  Tool bar

test

<

hello

Current Device:

Chart

250

Real time data

Data log

Set log

BE

Dev info

200 |

BEMW

—— HA
— ik

0
08:00:00

08:00:01

05:00:02
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@ Chart: Display the dynamic curve diagram of the input and output voltage of the device, and
can visually observe the changes of input and output voltage in real time.

®
|

ienegonant station

e

v Net Agent
test

test

<

hello

Current Device: 10.2.20. 165

Chart  Real tine data  Data loz  Set loz  Dev info
Veltage
5] T T T T
— Irput
pans} Outpat |7
= e
o
@
B}
2 |
B -
a 1 1 | :
~ 18:04:00 18:04:16 18:04:30 18:04 .46

Tins

2021-02-26 18:04:53

(2@ Real time data: Display specific data of battery - input and output information of the device.

° SNMP Management

System Language

Management station

Tool Window Help

station

v Net Agent
test

Current

Temperature: [27.0 | C

Current Tevice: 10 2 20 165

Chart  Real time data  Data loz  Set log  Dev info
Battery Input
Capaci ty: ® Line voltage:
Voltage v Line nax voltage

Line nin voltaze: [234.3]V

A oo ]

Frequency:

= O x

Datput

Voltage: v
Frequency: 00 Hz
Load: 0 %

2021-02-26 18:05:38

(3 Datalog: Users can choose to read the data records within the time range by themselves. First
select the start date and end date of the data record to be queried, and then click the "Sure" button to
query the data records within the selected date range. The software supports exporting data records to
various types of Excel files. Click the "Export" button to export the currently read data records. Click the
"Clear Logs" button to clear all data records of the currently selected device.
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‘D IMP Management = NCO POWER TECH CO. LTD
|

Management stetion =
Vv Net Agent -
test
test kello
v
< >
Current Derice: 10.2.20. 185 ( @: (2) @
Chart Real tine data Data log Set log Der info / I \
@“ Cloar Logs | Start dute:|[ 20210226 | End data: [2021-0226 v Swra Bxport
Date Battery capacity Battery voltage ittery temperatu Battery current npL ™
1 2021-02-26 1... 100 13.62 27.0 0.0
2 2021-02-261.. 100 13.62 27.0 0.0
3 2021-02-26 1... 100 13.62 27.0 0.0
4 2021-02-261.., 100 13.62 27.0 0.0
5 2021-02-26 1... 100 13.62 27.0 0.0
6 2021-02-26 1.. 100 13.68 27.0 0.0
7 2021-02-261... 100 13.62 27.0 0.0 3
< >

2021-02-26 18:11:57

(@) Setlog: Record software settings record.
(5 Dev info: Display current device information connected to SNMP card.

Model: Device model connected to SNMP card;
Name: Device name connected to SNMP card;

UPS firmware version: UPS connected to SNMP card;
Date of manufacture: Device’s date of manufacture;

Serial number: Device’s manufacture serial number;

Agent firmware version: Agent version number of SNMP card.

F. Version Information

Click [Help]--[About], can view the software version information in the pop-up window, including
software name, version number, buid date of the program, copyright attribution and application
introduction.

B About X

SNEP Nanagement v1.0.3
Built on Feb 5 2021 10:40:24

The program 1s used for device
management and settings by SHME.
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ATENCO POWER TECH CO. LTD
2 F.-7, No. 14, Xiwei St., Sanchong Dist., New Taipei City 241707, Taiwan

TEL : +886-2-2280-6939 info@atenco.com.tw
@ SNMP - TM220
FAX : +886-2-2290-2939 www.atenco.com.tw



